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Course at a glance
•	� What the law requires
•	 The disciplinary interview
•	 The rights of appeal
•	 What is fair, unfair and constructive

•	 The cost of getting it wrong 
•	 The grievance interview
•	 Differences between warnings
•	 The significance of note taking

Management and Supervisory – 
Discipline and Grievance
Course Code: CTO63

The course gives an understanding of the procedures to be followed when  
carrying out discipline or dealing with grievance, in line with HR best practice  
and employment law.


