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Course at a glance
•	 Types of presentation
•	 Understanding your audience
•	 Aids to effective presentations
•	 What happens next?
•	 Identifying the key messages

•	 Matching the message to  
your audience

•	 Closing a presentation
•	 Course assessment and review

Management and Supervisory – 
Presentation Skills
Course Code: CTO73

This course enables delegates to develop presentation skills, use presentation aids 
and build self-confidence for speaking to groups.


