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Course at a glance
•	� Types of interview and communication 

methods
•	 Interview conduct – control and 

questionning techniques
•	 Employment legislation awareness

•	 Preparing for the interview
•	 Analysis of the vacancy, candidate 

profile and selection methods
•	 Induction planning
•	 Course assessment and review

Management and Supervisory – 
Recruitment and Selection
Course Code: CTO76

This course enables interviewers and recruiters to gain the necessary techniques  
to employ good people, in line with HR best practice employment law. 


